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Troubleshooting Flow Charts – 5007

Handle will not retract
5092

Check to see if handle spring 
is missing.

Make sure the pull handle is attached to the 
right side of the operating handle.

Check for bent or damaged operating 
handle, pull handle, and/or handle guide.

Check for interference between top plate 
and lower obstructions.

Check for burrs or any wear to the pull 
handle slot.

Check shoulder bolt for wear 
and correct length.

Check pull handle “stop pin” for damage 
(bent, excessive wear or missing).

Make sure the pull handle slot is not  
bent or damaged.

Check for bent pull handle.

Finish or call 
Fontaine Parts Connection.


